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STUDENT PLACEMENTS AT STARTTS 

The NSW Service for the Treatment and Rehabilitation of Torture and Trauma Survivors (STARTTS) 

has been actively involved in providing opportunities for student learning for many years, aiming to 

increase the number of health, social and behavioural sciences professionals in the field who are 

specialised in working with trauma and refugee communities.  

STARTTS provides opportunities for students currently engaged in both undergraduate and post-

graduate programs in Psychology, Social Work and other appropriate disciplines as well as 

individuals who are currently completing a Psychology Registration Program. STARTTS recruits 4-7 

students for clinical placements twice a year to coincide with university semesters and who are 

supported by a Clinical Project Officer (Student Liaison) to achieve their learning goals.  Students 

who are accepted for community development or research placements must negotiate their 

starting date with the relevant team leader/coordinator and ensure this fits in with STARTTS 

induction schedule for students. 

 

Students will gain a valuable opportunity to work with a dedicated and experienced team of 

professionals in a transcultural treatment setting. Due to the limited number of placements available 

during a calendar year and the complex presentation of clients from refugee backgrounds, STARTTS 

will often give preference to post-graduate students. 

 STARTTS recognises that students will bring their own individual skills, experiences, perspectives 

and enthusiasm to our service. We value the important contributions that students make to our 

organisation, especially in the areas of service provision. Together, this is an arrangement that 

potentially has mutual benefits, whilst at the same time it is facilitating an increase in the number of 

professionals who are skilled and confident in the provision of services in the field of refugee trauma 

and health in the wider community. 

ABOUT STARTTS  

Opened in 1988, STARTTS is one of Australia’s leading organisations for the treatment of refugee 

trauma and is a significant player in the refugee sector. We are a state-wide service. Our clients are 

asylum seekers, refugees and people from refugee-like backgrounds who have survived torture and 

other traumatic experiences in the context of organised violence. STARTTS has been actively 

involved in the provision of clinical services and community development activities for refugee 

communities for almost 30 years, making us one of the leading service providers in the development 

and integration of transcultural approaches in the treatment of refugee trauma. Direct client 

services are provided from our Sydney based offices (Carramar, Fairf ield, Auburn, Blacktown and 

Liverpool) as well as a number of outreach locations throughout Sydney, the Illawarra, Hunter and 

Central Coast regions.  

STARTTS Student Clinic, inspiring a new generation of  

professionals. 



Our services are innovative and holistic, constantly adapting to the changing needs of our clients. At 

STARTTS, we use a systemic and integrative approach in the provision of services to our clients 

including; psychotherapy and counselling, psychiatry, somatic therapies, group programs, activities 

for young people, community liaison and consultation, community development projects, training of 

and consultation with mainstream service providers in the area of refugee trauma. Our clients 

include adults, children and families. Our clinicians use a variety of models of intervention and 

techniques when working with individual clients. These include: CBT, Neurofeedback, biofeedback, 

brief dynamic approaches, family therapy, EMDR, Narrative Exposure Therapy (NET), Brain Based 

Therapies and expressive therapies. The service is committed to a continuous professional 

development program and evidence based service provision. 

Additionally, STARTTS has been extensively involved in research projects over the years in relation to 

the impact of refugee torture and trauma on resettlement and psychological health. Our partnership 

with the Psychiatry Research and Teaching Unit (PRTU) at Liverpool Hospital and the University of 

NSW (UNSW) (including: Professor Derrick Silove, Professor Richard Bryant, Professor Zachary Steel, 

Dr Angela Nickerson, and the Centre for Refugee Research’s Associate Professor Eileen Pittway and 

Dr Linda Bartolomei) has enabled us to become actively involved in valuable research projects which 

have been of enormous benefit to our clients as well as potentially influencing the provision of 

health services to refugees in general.  

STARTTS’ staff comes from a range of professional and cultural backgrounds reflecting the diversity 

of our clients. Currently, we have bicultural clinicians covering more than 15 languages. They also 

possess a wealth of knowledge and experience in the field of refugee torture and trauma, together 

with historical, cultural and religious knowledge, making them a valuable learning resource for 

students and other staff. We also have access to professional interpreters who are aware of issues 

affecting refugees and are experienced in the provision of culturally sensitive services.  

Our library contains extensive literature in relation to refugee issues and psychotherapeutic 

interventions. This material can be accessed by students on placement at STARTTS. 

WHAT TO EXPECT FROM A CLINICAL PLACEMENT  

The primary role of STARTTS Clinical Services is the provision of assessment and psychotherapeutic 

interventions to our clients. We see clients from diverse cultural and language backgrounds, some of 

which are newly arrived and others which have been in Australia for many years but are still 

experiencing difficulties in relation to their past traumatic experiences. Our services are in high 

demand so there would be substantial opportunity for direct client work. A placement at STARTTS 

will enable interns to have the opportunity to provide individual therapy to clients as well as group 

interventions where appropriate. The nature of shorter placements (i.e. less than 4 months 

duration) would be exclusively focused on client assessments and facilitation of psychoeducation 

groups. Those participating in longer internships may also have the opportunity to engage in longer 

term therapy with clients. 

Opportunities may also exist to become involved in clinical research projects where appropriate. 

Regular supervision by experienced Clinical Psychologists and Psychologists at STARTTS will be 

provided, following a comprehensive induction and training program. Students will be based at one 

of the STARTTS Sydney offices during their placement/internship but may be required to travel 

between sites depending on client needs. 



Participation in a comprehensive induction program which includes initial training in relation to the 

impact of torture and trauma will be provided on commencement and will be a compulsory 

requirement of the placement. Students will also be required to participate in an ongoing 

professional development program including Clinical Meetings, Clinical Master classes, workshops 

and seminars provided by STARTTS.  

WHAT TO EXPECT FROM A COMMUNITY DEVELOPMENT PLACEMENT 

Community development has formed an integral part of STARTTS’ work since its inception. It is s a  

crucial component of STARTTS' systemic approach to working with survivors of torture and trauma 

and their communities. When groups of people are exposed to organised violence and terror, the 

bonds of trust that hold a community together are damaged. Therefore, whilst it is important to 

work on an individual’s own symptoms of trauma, a vital element of the recovery process is to 

increase community strength and build social capital. The Community Services Team attempts to 

build on these connections and use the strengths of refugees – resilience, adaptability and 

motivation – to help communities to overcome their trauma, empower themselves and create a 

better life in Australia.  

 

The areas that students can be involved in while on a community development placement at 

STARTTS include:  

 

- Group work with refugee communities  

- Community development project work with refugee communities  

- Project evaluation 

- Group work and youth camps with children and adolescents 

- Enterprise Facilitation Program – helping people start small social enterprises 

- Community cultural development, e.g. art and cultural development projects 

- Policy analysis and response 

 

Placement hours are as required by the educational institution – either university or TAFE. 

Participation in a comprehensive induction program which includes initial training in relation to the 

impact of torture and trauma will be provided on commencement and will be a compulsory 

requirement of the placement. Students will also be required to participate in an ongoing 

professional development program including various relevant workshops and seminars provided by 

STARTTS. 

 

WHAT TO EXPECT FROM A RESEARCH PLACEMENT  

Conducting research and evaluation at STARTTS allows students to learn about the cultural, ethical 

and practical considerations involved in refugee research, and to help expand the exi sting body of 

knowledge about the needs and experiences of refugees and asylum seekers.  

The key principle is that a student-led research project needs to include a plan for how the student 

will make a contribution back to STARTTS, and/or the communities we work with. For example, 

writing a report with specific recommendations for STARTTS, presenting their findings at a staff 

meeting or clinical meeting, providing some training, or writing an article in STARTTS magazine, 

Refugee Transitions. Two types of Research Placements are available: 

 



a) Student-led research projects. A formal placement arrangement is generally required for 

student projects involving contact with STARTTS clients or staff, and when access to potentially 

identifiable data about our clients is required. These placements involve conducting a research 

project at STARTTS as part of an Honours, Masters or PhD degree. As part of this arrangement, 

decisions about the research question and design are made in collaboration with STARTTS, and 

consultation or co-supervision is provided by a STARTTS staff member.  

Students considering research at STARTTS should familiarise themselves with the South Western 

Sydney Local Health District ethics approval requirements and consider the additional costs that 

may be involved (e.g. translation of materials, interpreters). On occasion, it may be possible to 

attach a student project to an existing STARTTS research study with ethics approval and pre-

translated materials. The Research Team can provide information about such projects on 

request. 

When projects involve direct contact with STARTTS clients, the student must meet the criteria 

required for Clinical or Community Development Placements. If the nominated project is part of 

an existing STARTTS study, it may be possible for the student to collect data from clients under 

the direct supervision of STARTTS clinician or community development officer.    

b) Short-term research and evaluation internships. These placements involve assisting the 

Research Team to conduct existing research and evaluation projects as part of the requirements 

of an undergraduate or Master’s degree. Activities may include literature reviews, writing survey 

items, data entry and transcription, data analysis and report writing. These placements do not 

usually involve collecting data directly from clients, though in some cases students may have 

opportunities to observe or assist STARTTS staff with data collection.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



STARTTS CLINICAL PLACEMENTS – APPLICATION PROCESS 
 

To apply for a clinical placement at STARTTS, you are required to submit: 

 a student placement application form 
 a letter of introduction from your tertiary institution or if you are currently 

completing a Psychology Registration Program, a letter of introduction from your 
employer; 

 a resume/curriculum vitae which includes the contact details of at least two 
referees; and  

 a letter of application addressing the selection criteria.  
 

 

The email address for submission of documents is: 

Lucrecia.CardonaVelez@health.nsw.gov.au 

Successful applicants will be contacted and invited for an interview. Applicants who are 

successful at the interview stage will be required to undergo a criminal records check (if not 

already undertaken within the last three months prior placement). If you have any 

questions, please contact the Clinical Projects Officer (Student Liaison) on ph: (02) 9794 

1900. 

SELECTION CRITERIA FOR CLINICAL PLACEMENTS  

ESSENTIAL  

 Tertiary qualifications (minimum four years or equivalent)in Psychology, Social Work, 
or relevant Allied Health profession (e.g. occupational therapy, art therapy, 
physiotherapy)  

 Demonstrated assessment and counselling experience, preferably in a cross-cultural 
context  

 Demonstrated written & oral communication skills  

 Keen interest in refugee issues/trauma and transcultural psychological approaches 
and practice  

 An understanding of the impact of organised violence and the difficulties 
experienced by refugees in the re-settlement process 

 Understanding of and commitment to human rights issues  

 Demonstrated initiative and ability to work independently and as part of a team 

 Understanding and commitment to WH&S, EEO and Child Protection and Domestic 
Violence Legislation 

 

DESIRABLE 

 Currently studying a postgraduate degree in Psychology or other relevant discipline 
or currently undertaking a Psychology Registration Program.  

 Experience working with clients from CALD communities or refugee backgrounds 

 Experience in working with children, adolescents and adults in a clinical setting  
 Experience in using interpreters 

 Drivers’ license  


